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3" Trust-IT Services Who are we?

Communicating ICT to markets

Trust-IT is a European marketing & research organisation ...run by a team of cross-disciplinary specialists
specialised in fostering innovative ICT solutions across who are passionate about helping organisations
grow with our services & solutions. ..

Europe and globally
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3" Trust-IT Services What do we do ?

Communicating ICT to markets

A Market & Tech RESEARCH ONLINE SOLUTIONS
? o) T Market Research & Technology Radar Collaboration Platforms
- h Policy & ICT Standards Reports Cyber Risk Assessment Tools
Roadmaps Cloud Tools & Services
Action Plans Cloud Procurement Wizards
Benchmarking & Positioning Carbon Footprint Measurement
Cartographies
MN— N
SUSTAINABILITY Strategies BRANDING & PROMOTION
Business Modelling & Planning . Event Organization & Promotion
Cross-fertilisation & Concertation Actions Graphic & Brand Identity
Grass Rooting International Press & Media Coverage
DIGITAL MARKETING &
Communication L ¢ s
3 Trust-IT Services
Digital Strategy Design & Implementation Communicating ICT to markets

Community Engagement
Social Media Presence & Impact Analysis

Websites, SEO & Mobile Apps I I

© www.trust-itservices.com

Multimedia Content Production . ! ! !
info@trust-itservices.com

ICT Proposer’s Day © 2016 Trust-IT Services Ltd
Bratislava, 26 27 September 2016




3» Trust-IT Services Our Cloud Tools & Services
Communicating ICT to markets address eINFRA_12_2017

v “...Fostering the integration of a secure, permanent, on-demand service-
driven, privacy-compliant and sustainable e-infrastructure incorporating
distributed databases, computing resources and software”

v “..Supporting the integration and consolidation of e-infrastructure for
reliable and permanent open access to digital scientific records, based on

existing initiatives across Europe” ool %
e &
CloudWNGitch J
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Business & Researt

Trust-IT, together with its int’l consortia within 3 CSA H2020
funded projects under E2 DGCNECT of EC (viz. CloudWATCH2,
SLA-Ready & PICSE), have developed Free Tools & Services for
SMEs & public administrations wishing to adopt cloud services.
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cloudscout.cloudwatchhub.eu

o
G
o

it |

Furopean
CloudScout

Navigate your SME to the cloud

14 questions for a secure transition to the Cloud
EUROPEAN VERSION (ENGLISH) ~ AUSTRIA  BELGIUM (FRENCH)  BELGIUM (FLEMISH)  FINLAND

GERMANY HUNGARY SPAIN UNITED KINGDOM SLOVAKIA
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In collaboration with:

The European Cloudscout is provided by CloudWATCH. oy,
. Losn}
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- CloudWATCH has received funding from the European Union's Seventh Framework Programme - DG Connect Software Services,
Cloud. Contract No. 610994

T m——
European Cloudscout

14 questions for a secure
transition to the cloud

Tools Supporting Cloud
Adoption

Cloud Standards Guides

on portability, interoperability
and security
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About News Events EU Service Portfolio Concertation  Cloud in Practice Programme  Resources

Home » The Cloud Standards guide

The Cloud Standards guide SMEs

Standardisation is seen as a strong enabler, bringing more confidence to users, especially SMES. Consumers are increasingly » Benefits & Risks
concamed about the lack of control, interoperability and portability, which are central to avoiding vendor lock-in, whether at the:
technical, service delivery or business level, and want broader choice and greater clarity. Open Standards can protect

consumers and are one of the most important means used to bring new technologies to the market » CloudScout

» Success Stories

From a consumer’s point of view, uptake and even enforcement of public open standards offers a number of benefits over » Legal Guide to the Cloud
industry standards due to impartial public copyrights and associated IPR policies. As a consequence, public open standards
offer pratection from vendor lock-in and licensing issues, therefore avoiding significant migration costs if not provided.

Governments

QQ » Benefits & Risks

» Success Stories

Avoiding vendor lock-in: Cloud standards for portability

CloudWATCH for ...
» Cloud Trends

Interoperable Clouds: Cloud standards for Interoperability o % Guide to Cloud Gertifications
» Legal Tips for the Cloud

» Interoperable Clouds

» Guide to Cloud Standards

‘0 ® < in] cloudwatchhub.eu ¢ ful a ‘i

Download our cloud standards profiles
ox portol a
from a security and interoperabilty perspective. We have
Scleniific C 3 T -

‘profiles around federated cloud services.
Find out more Trusted Public Clouds for

Govemnment

High
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Communicating ICT to markets
Procurement & Contract Issues

PICSE Wizard Legal GU|deS

wiz.picse.eu < il [u]

on cloud contracts and terms

Cloud service procurement made easy

Are you a Procurement official, IT manager or procurement initiator?
Then, complete the PICSE wizard easy-to-use services to help you
make informed decisions about how to procure cloud services

o

FAQs

On legal terms
in cloud service contracts

Guide

How to protect personal data
in cloud service contracts

. - Start " Powered by
To find the best cloud StertNow Assess suitability of  now Py e
procurement model for . current procurement
you process for cloud

Answer just 8 questions and find out which cloud
service procurement model is most suitable for
you. Be it pre-commercial, commercial or public
procurement of innovation, the PICSE wizard will
equip you with the right information to make the
best choices.

Use our tool to identify gaps and ways to improve
your organisation’s cloud procurement process.

& (43 %

SLA Common Reference  Are you a Cloud Service Are you a Cloud Cloud contract terms

Model Provider? Customer?

Ruduﬂp& Best practice provider? Fill Help drive better cloud Read More &

Download Info in our survey to find out services by filling out our Downioad Info
short survey

The tools have been developed by the PICSE consortium (www.picse.eu). The tools include references to

consolidated literature documents and existing tools. The results of the tool have to be considered as

guidelines in the procurement process of cloud services for public research organisations and libraries.

Cloud SLA Tools and Services

helping to understand contracts
and purchase cloud services

© 2016 Trust-IT Services Ltd

Picse Wizard Tool

on procuring cloud services
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gt Trust-IT Services  We would like to participate to
Communicating ICT to markets el N FRA_12_2017

What we have:

v Knowledge & expertise to adapt tools to address EOSC
challenges & help the scientific & research communities to
seamlessly utilise science with the cloud

Vv Skills in Communication & Go to market & sustainability
specialists

v Community, networked building experience in the field of
digital infrastructures

What we look for:

v Joining an eINFRA-12-2017 Consortium needing tools &
services to effectively engage their target communities
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E Trust-IT Services _
Communicating ICT to markets Thank YOU. Any QueSthnS ?

Contact:
Silvana Muscella

s.muscella@trust-itservices.com

y @silvanamuscella www.trust-itservices.com

The information herein is property of Trust-IT Services Ltd and may not be
reproduced or published in whole or in part, for any purpose, or distributed to any
other party than the designated recipient(s), without written authorisation from
Trust-IT Services Ltd. By accepting the present document you agree to be bound
by the foregoing limitations
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