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Getting the European private sector into the 
cloud comfort zone

Answering key questions - Addressing common concerns – Making informed decisions

Providing guidance on security, standardisation and certification

A LIFECYCLE APPROACH TO CLOUD SERVICES AND LEVEL 
AGREEMENTS 

Jointly designed by business & market players, security experts and legal advisors  

SLA-Ready takes businesses through every step of the lifecycle: from evaluation and acquisition 
through to operation and termination of contract

SLA-Ready helps businesses know what to do, what to expect and what to trust every step of 
the way, whether they are using off-the-shelf services with standard contract terms or have 
some power to negotiate

SLA-Ready also runs webinars to help guide businesses through cloud contracts and service 
levels, also targeting SMEs and sectors with low uptake
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CLIMBING THE CLOUD CURVE
	SLA-Ready increases both understanding and acceptance of top barriers to cloud adoption.

📕	 SLA-Ready helps businesses get to grips with complex legal and technical terms.

🔑	 SLA-Ready helps businesses compare, define and monitor security levels.

👍	 SLA-Ready helps in negotiating specific needs.

Companies can carefully plan their journey to the cloud, growing their business with new 
services and applications. 

Start your journey with SLA-Ready and use it every time you adopt a new service

Revitalising 
the European 

economy
The European Digital Single 
Market connects 500 million 

customers.
The potential gain for the European 

economy is €15 billion/year. 

Opportunities 
for Europe

Small businesses are 
the lifeblood of the European 

economy.
Data analytics and the internet of things 
are bringing new market opportunities.

Businesses 
of all sizes 

only realise the 
benefits of the cloud 

when they truly understand 
and trust it


